‘e have a hairdressing room available on the first
floor also visiting chiropodist and other practitioners
attending the home regularly.

Personal laundry is carried out on the premises. For
delicate items we recommend the use of a local dry
cleaner.

RELIGION

The spiritual aspect of life is a vital element of care.
Residents from all religious faiths are welcome. We
acknowledge every individual’s personal and cultural
beliefs and values, and endeavour to uphold them to
the full. Weekly services are available if desired.

REGULATION AND INSPECTION
Brooklyn Housd is registered and inspected by the
Care Quality Commission and operates under the
guidelines of the National Minimum Care Standards,
there are visits by the Environmental Health Officer,
Fire Officer and other associated regulators. Our own
clinical services team also audit the home on a regular

a clear demonstration of our commitment to
ovide quality care and services, the Caring Homes
Group is ISO9001 accredited a quality standard for
consistency in the delivery of quality services to our
customers. The group also holds the coveted Institute
of Hospitality award, an international standard
pertaining to hospitality services.

VISITORS

We operate an ’open visiting’ policy, and residents are
welcome to receive visitors whenever they choose and
they may stay for meals by prior arrangement and for
a small fee. Visitors are welcome at any time during
the day or evening, subject to the care and rest needs
of individual residents.

SHORT S S

Subject to availability, we also welcome short-stay
residents who simply wish to enjoy a break with us,
require a period of convalescence, or wish to sample
the lifestyle with a view to becoming a permanent
resident in the future.

We are happy to arrange visits from prospective
residents and their families, and extend a warm
welcome to all visitors. To arrange a visit to Brooklyn
House please contact our Home Manager on
Freephone 0808 166 1347 for further details.
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Brooklyn House

CARE HOME WITH NURSING

Brooklyn House is a modern purpose built
care home set in attractive gardens and
enjoying a prime position in the centre of

Attleborough.

In this popular location nursing care is
provided for up to 40 people over the age of
60. It is our aim to provide a comfortable
and enjoyable home with a warm and
friendly atmosphere, where residents can
enjoy the highest standard of care from

highly trained and qualified staff.

THE HOME

Brooklyn House has a warm and friendly ‘home from
home’ atmosphere, with hotel-style services. The
home provides comfortable, bright and spacious
accommodation, which is laid out over two floors, all
fully accessible via lift.

The home has recently undergone an extension and
re-configuration of the bedrooms and now provides
38 light and airy bedrooms that offer a choice of
accommodation to suit individual needs. The
majority of the rooms have en-suite facilities, and all
are fitted with a ‘nurse call’ system and television
point. Showers/wet rooms have been incorporated
into each of the en-suites, which are ideal for
residents with mobility issues. There are assisted
baths available throughout the building, so everyone
can enjoy a choice of bath or shower. The existing
bedrooms have undergone a full refurbishment.

Brooklyn House benefits from a new sun room to
enhance the extent and presentation of communal
accommodation, providing additional choice for
residents on where to spend their day. Specifically
designed for caring for elderly people, the home is
equipped with every modern facility to ensure high
standards.

Outside, the landscaped gardens and patio areas
provide a venue for outdoor activities, such as sensory
therapy, or to simply unwind and relax.

PROFESSIONAL NURSING
& HEALTHCARE

At Brooklyn House we pride ourselves on being able
to provide comprehensive short and long-term
packages, carefully designed to meet the needs of
each individual.

On duty 24 hours a day, our dedicated multi-
disciplined team provides high quality care
appropriate to individual needs. Our key focus is to
provide a safe, homely and supported environment
with a positive person centred approach. Residents
are welcome to retain the services of their existing GP
if this can be arranged.

LIFESTYLE

Dining is an important part of life at Brooklyn
House. We place great emphasis on traditional
cooking and offer a wide variety of choice. A fully
qualified cook prepares all meals, which are carefully
planned to ensure they are of high nutritional value.
We are more than happy to cater for special diets and
individual preferences. In addition to breakfast, lunch
and supper, hot and cold drinks and a range of
snacks are available throughout the day.

We like to encourage residents to take their meals
together to promote a good social spirit. However,
there is the option for residents to dine in the privacy
of their own room.

Residents are free to do those things which they have
always enjoyed. We believe this helps maintain a
person’s purpose and self worth, which upholds their
dignity and fosters a respectful environment.

We ensure a wide range of activities are available so
that residents can continue their pursuit of hobbies
and lead as active a lifestyle as they wish. Our
dedicated Activities Coordinator ensures there is
always something going on. Our active residents’ and
relatives committee plays a key part in helping to
develop new ideas and suggestions as to how the
home is run and the type of services available.
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